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� Do not listen at any volume that causes you discomfort. If you experience ringing in your 
ears, hear muffled speech or experience any temporary hearing difficulty after listening to 
your portable audio device, discontinue use and consult your doctor.

� You can obtain additional information on this subject from the following sources:

American Academy of Audiology
11730 Plaza American Drive, Suite 300
Reston, VA 20190
Voice: (800) 222-2336
Email: info@audiology.org
Internet: www.audiology.org

National Institute on Deafness and Other 
Communication Disorders 
National Institutes of Health
31 Center Drive, MSC 2320
Bethesda, MD USA 20892-2320
Voice: (301) 496-7243
Email: nidcdinfo@nih.gov
Internet: http://www.nidcd nih.gov/health/hearing

National Institute for Occupational Safety and Health
Hubert H. Humphrey Bldg.
200 Independence Ave., SW
Washington, DC 20201
Voice: 1-800-35-NIOSH (1-800-356-4674)
Internet: http://www.cdc.gov/niosh/topics/noise

Product Handling & Safety

General Statement on Handling and Use: You alone are responsible for how you use your 
smartphone and any consequences of its use.

http://www.audiology.org
http://www.nidcd.nih.gov/health/hearing
http://www.cdc.gov/niosh/topics/noise
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You must always switch off your smartphone wherever the use of a phone is prohibited. Use 
of your smartphone is subject to safety measures designed to protect users and their 
environment.

� Always treat your smartphone and its accessories with care and keep it in a clean and 
dust-free place.

� Do not expose your smartphone or its accessories to open flames or lit tobacco products.
� Do not expose your smartphone or its accessories to liquid, moisture, or high humidity.
� Do not drop, throw, or try to bend your smartphone or its accessories.
� Do not use harsh chemicals, cleaning solvents, or aerosols to clean the device or its 

accessories.
� Do not paint your smartphone or its accessories.
� Do not attempt to disassemble your smartphone or its accessories; only authorised 

personnel must do so.
� Do not expose your smartphone or its accessories to extreme temperatures, minimum 0 

and maximum +60 degrees Celsius (32F–140F).
� Please check local regulations for disposal of electronic products.
� Do not carry your smartphone in your back pocket as it could break when you sit down.

Battery: Your smartphone includes an internal lithium-ion polymer battery. Please note that 
use of certain data applications can result in heavy battery use and may require frequent 
battery charging. Any disposal of the smartphone or battery must comply with laws and 
regulations pertaining to lithium-ion or lithium-ion polymer batteries. 

Demagnetisation: To avoid the risk of demagnetisation, do not allow electronic devices or 
magnetic media close to your smartphone for a long time.

Normal Use Position: When making or receiving a phone call, hold your smartphone to your 
ear, with the bottom towards your mouth or as you would a fixed line phone.

Emergency Calls: This smartphone, like any wireless phone, operates using radio signals, 
which cannot guarantee connection in all conditions. Therefore, you must never rely solely on 
any wireless phone for emergency communications.
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Smartphone Heating: Your smartphone may become warm during charging and during 
normal use.

Accessories: Use only approved accessories. Do not connect with incompatible products or 
accessories. Take care not to touch or allow metal objects, such as coins or key rings, to 
contact or short-circuit the battery terminals.

Connection to a Car: Seek professional advice when connecting a phone interface to the 
vehicle electrical system.

Faulty and Damaged Products: Do not attempt to disassemble the smartphone or its 
accessory. Only qualified personnel must service or repair the smartphone or its accessory. If 
your smartphone or its accessory has been submerged in water, punctured, or subjected to a 
severe fall, do not use it until you have taken it to be checked at an authorised service center.

Interference in Cars and to Other Electronic Devices: Please note that because of possible 
interference to electronic equipment, some vehicle manufacturers forbid the use of mobile 
phones in their vehicles unless a hands-free kit with an external antenna is included in the 
installation. RF energy may affect improperly installed or inadequately shielded electronic 
operating and entertainment systems in motor vehicles. Check with the manufacturer or 
representative to determine if these systems are adequately shielded from external RF energy. 
Also check with the manufacturer of any equipment that has been added to the vehicle.

Driving Safety

Driving Safety Tips Overview

Always obey all laws and regulations on the use of the smartphone in your driving area.

Safety—Your most important call. The Wireless Industry reminds you to use your smartphone 
safely when driving.

1. Get to know your smartphone and its features, such as speed-dial and redial.

2. Use a hands-free device.

3. Position your smartphone within easy reach.
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4. Let the person you are speaking to know you are driving; if necessary, suspend the call 
in heavy traffic or hazardous weather conditions.

5. Do not take notes, look up phone numbers, read/write e-mail, or surf the internet while 
driving.

6. Dial sensibly and assess the traffic; if possible, place calls when you are not moving or 
before pulling into traffic.

7. Do not engage in stressful or emotional conversations that may divert your attention 
from the road.

8. Dial your national emergency number to report serious emergencies. This is a free call 
from your smartphone.

9. Use your smartphone to help others in emergencies.

10. Call roadside assistance or a special non-emergency wireless number when necessary.

Driving Safety Tips Details

1. Get to know your smartphone and its features such as speed-dial and redial. Carefully 
read your instruction manual and learn to take advantage of valuable features most 
smartphone models offer, including automatic redial and memory dial. Also, work to 
memorize the smartphone keyboard so you can use the speed-dial function without 
taking your attention off the road.

2. Use a hands-free device. A number of hands-free smartphone accessories are readily 
available today. Whether you choose an installed mounted device for your smartphone 
or a speakerphone accessory, take advantage of these devices. If driving while using a 
smartphone is permitted in your area, we recommend using a phone headset or a 
hands-free car kit (sold separately). However, be aware that use of a headset that covers 
both ears impairs your ability to hear other sounds. Use of such a headset while 
operating a motor vehicle or riding a bicycle may create a serious hazard to you and/or 
others, and may be illegal. If you must use a stereo headset while driving, place a 
speaker in only one ear. Leave the other ear free to hear outside noises, and do so only 
if it is legal and you can do so safely.
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3. Make sure you place your smartphone within easy reach and where you can grab it 
without removing your eyes from the road. If you get an incoming call at an inconvenient 
time, let your voicemail answer it for you.

4. Suspend conversations during hazardous driving conditions or situations. Let the 
person you are speaking to know you are driving; if necessary, suspend the call in 
heavy traffic or hazardous weather conditions. Rain, sleet, snow, and ice can be 
hazardous, but so is heavy traffic. As a driver, your first responsibility is to pay attention to 
the road.

5. Do not take notes, look up phone numbers, read/write e-mail, or surf the Internet while 
driving. If you are reading an address book or business card while driving a car, or 
writing a to-do list, then you are not watching where you are going. It's common sense. 
Don't get caught in a dangerous situation because you are reading or writing and not 
paying attention to the road or nearby vehicles.

6. Dial sensibly and assess the traffic; if possible, place calls when you are not moving or 
before pulling into traffic. Try to plan your calls before you begin your trip, or attempt to 
schedule your calls with times you may be temporarily stopped or otherwise stationary. 
But if you need to dial while driving, follow this simple tip: dial only a few numbers, 
check the road and your mirrors, then continue.

7. Do not engage in stressful or emotional conversations that may be distracting. Stressful 
or emotional conversations and driving do not mix—they are distracting and even 
dangerous when you are behind the wheel. Make people you are talking with aware you 
are driving and if necessary, suspend phone conversations which have the potential to 
divert your attention from the road.

8. Use your smartphone to call for help. Your smartphone is one of the greatest tools you 
can own to protect yourself and your family in dangerous situations—with your 
smartphone at your side, help is only three numbers away. Dial your national 
emergency number in the case of fire, traffic accident, road hazard, or medical 
emergencies. Remember, your national emergency number is a free call on your 
smartphone.
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9. Use your smartphone to help others in emergencies. If you see an auto accident, crime 
in progress, or other serious emergency where lives are in danger, call your national 
emergency number, as you would want others to do for you.

10. Call roadside assistance or a special wireless non-emergency assistance number when 
necessary. Certain situations you encounter while driving may require attention, but are 
not urgent enough to merit a call to your national emergency number. But you can still 
use your smartphone to lend a hand. If you see a broken-down vehicle posing no 
serious hazard, a broken traffic signal, a minor traffic accident where no one appears 
injured, or a vehicle you know to be stolen, call roadside assistance or other special 
non-emergency wireless number.

End User Notice

Microsoft® Voice Command Version 1.6 for Windows Mobile®

Microsoft makes no representations, warranties, or other determinations that ANY use of the 
Software Product is legal, safe, or in any manner recommended or intended while driving or 
otherwise operating a motor vehicle.

Note The Voice Command application is not available in all languages.

Important Do not become distracted from driving safely if operating a motor vehicle 
while using Device Software. Operating certain parts of this Device requires 
user attention. Diverting attention away from the road while driving can 
possibly cause an accident or other serious consequences. Even 
occasional, short diversions of attention can be dangerous if your attention 
is diverted away from your driving task at a critical time. Do not change 
system settings or enter data non-verbally (using your hands) while driving. 
Stop the vehicle in a safe and legal manner before attempting these 
operations. This is important since while setting up or changing some 
functions you might be required to distract your attention away from the 
road and remove your hands from the wheel.



430 Section 8A: Important Safety Information

General Operation

Voice Command Control: Many of the functions of the Device Software can be accomplished 
using only voice commands. Using voice commands while driving allows you to initiate the 
command with a button and then operate the Device mostly without removing your hands 
from the wheel.

Prolonged Views of Screen: If you are driving, do not access any function requiring a 
prolonged view of the screen. Pull over in a safe and legal manner before attempting to 
access a function of the system requiring prolonged attention. Even occasional short scans to 
the screen may be hazardous if your attention has been diverted away from your driving task 
at a critical time.

Let Your Judgment Prevail: The Device Software is only an aid. Make your driving decisions 
based on your observations of local conditions and existing traffic regulations. The Device 
Software is not a substitute for your personal judgment.

Volume Setting: Do not raise the volume excessively. Keep the volume at a level where you 
can still hear outside traffic and emergency signals while driving. Driving while unable to hear 
these sounds could cause an accident.

Use of Speech Recognition Functions: Speech recognition software is inherently a statistical 
process which is subject to errors. It is your responsibility to monitor the speech recognition 
functions and address any errors.

Hands-Free Capability

All CTIA Certified portable products provide the consumer with a toll-free number for the 
purchase of a compatible hands-free device. 1-800-881-7256.

ESD Safety

Electrostatic discharge (ESD) can cause damage to electronic devices if discharged into the 
device, so you should take steps to avoid such an occurrence.
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Description of ESD

Static electricity is an electrical charge caused by the buildup of excess electrons on the 
surface of a material. To most people, static electricity and ESD are nothing more than 
annoyances. For example, after walking over a carpet while scuffing your feet, building up 
electrons on your body, you may get a shock—the discharge event—when you touch a metal 
doorknob. This little shock discharges the built-up static electricity.

ESD-Susceptible Equipment

Even a small amount of ESD can harm circuitry, so when working with electronic devices, take 
measures to help protect your electronic devices, including your PalmTM handheld, from ESD 
harm. While Palm has built protections against ESD into its products, ESD unfortunately exists 
and, unless neutralized, could build up to levels that could harm your equipment. Any 
electronic device that contains an external entry point for plugging in anything from cables to 
docking stations is susceptible to entry of ESD. Devices that you carry with you, such as your 
handheld, build up ESD in a unique way because the static electricity that may have built up 
on your body is automatically passed to the device. Then, when the device is connected to 
another device such as a docking station, a discharge event can occur.

Precautions Against ESD

Make sure to discharge any built-up static electricity from yourself and your electronic devices 
before touching an electronic device or connecting one device to another. The 
recommendation from Palm is that you take this precaution before connecting your handheld 
to your computer, placing the handheld in a cradle, or connecting it to any other device. You 
can do this in many ways, including the following:

� Ground yourself when you’re holding your mobile device by simultaneously touching a 
metal surface that is at earth ground.

� For example, if your computer has a metal case and is plugged into a standard 
three-prong grounded outlet, touching the case should discharge the ESD on your body.

� Increase the relative humidity of your environment.
� Install ESD-specific prevention items, such as grounding mats.
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Conditions That Enhance ESD Occurrences

Conditions that can contribute to the buildup of static electricity in the environment include the 
following:

� Low relative humidity.
� Material type (The type of material gathering the charge. For example, synthetics are more 

prone to static buildup than natural fibers like cotton.)
� The rapidity with which you touch, connect, or disconnect electronic devices.

While you should always take appropriate precautions to discharge static electricity, if you are 
in an environment where you notice ESD events you may want to take extra precautions to 
protect your electronic equipment against ESD.

Owner’s Record

The model number, regulatory number, and serial number are located on a nameplate inside 
the battery compartment. Record the serial number in the space provided below. This will be 
helpful if you need to contact us about your phone in the future.

Product: Treo Pro Smartphone

Model:

Serial No.:

User Guide template version 7B (November 2007)
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Specifications

Radio � CDMA phone
� EVDO and 1X bands 

Phone features � Personal speakerphone
� Hands-free headset jack (3.5 mm, 3-barrel connector)
� Microphone mute option
� TTY-compatible 
� HAC compliant (M3/T3 rating)

Processor 
technology

� Dual-core MSM7501A processor—528MHz 

Expansion � microSD-compatible expansion card slot

Battery � Rechargeable lithium-ion
� 1500mA/hr in power capacity
� Removable
� 3.5 hours to be fully charged

Operating system � Windows Mobile® 6.1 Professional

Camera � Still-image capture resolution: 1600 x 1200, 2.0 megapixel
� Up to 8x digital zoom

Size � 4.5 in. x 2.36 in. x 0.53 in. (114mm x 60mm x 13.5mm)

Weight � 4.6 ounces (130 grams)

Connectivity � Infrared (1.0 compliant)
� Bluetooth® wireless technology (2.0 + EDR compliant)
� Wi-Fi (802.11 b/g)
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Display � Touch-sensitive LCD screen (includes stylus)
� 65,536 colors (16-bit color)
� Resolution: 320 x 320 
� User-adjustable brightness

Keyboard � Built-in 30-key keyboard plus 5-way navigator
� Backlight for low lighting conditions

Included software � ActiveSync 
� Adobe Reader LE
� Astraware Sudoku
� Bejeweled 2
� Bubble Breaker 
� Calculator
� Calendar
� Camera 
� Comm Manager
� Contacts 
� Excel Mobile 
� File Explorer 
� Get WorldMate (link)
� Instant Messaging
� Internet Explorer Mobile 
� Internet Sharing
� Kinoma FreePlay 
� Live Search
� Messaging (SMS, MMS, and email)
� Messenger
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Included software 
(continued)

� My Treo 
� Notes 
� OneNote Mobile
� PC Setup
� Phone 
� Pictures & Videos 
� Pocket Express
� PowerPoint Mobile 
� Quick Tour 
� Remote Desktop Mobile
� Search 
� Software Store
� Solitaire 
� Sounds
� Sprint Music
� Sprint Navigation
� Sprint TV
� Sprite Backup
� Tasks 
� Titan (link)
� Wall Street Journal (link)
� Windows Live
� Windows Media Player Mobile 
� Word Mobile 
� YouTube Videos (link)
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System 
requirements (for 
sync with desktop 
sync software 
using USB cable)

� Windows XP Service Pack 2, or Windows Vista® with USB port. 
Later versions may also be supported.

� 32 MB of available RAM.
� 170MB of available disk space.
� Some wireless features require Microsoft Exchange Server 2003 

upgraded to Service Pack 2, or later.

Operating and 
storage 
temperature range

� 32°F to 122°F (0°C to 50°C)
� 5% to 90% RH
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Index

Numerics
1xRTT connections 405
411 phone calls 15
5-way navigator 22, 54, 57, 402
911 phone calls 79, 354

A
accented characters 64, 353
accessories 369
accounts

See also email accounts
accessing corporate 366
accessing GPS systems and 200
accessing voicemail and 85
accessing Windows Live services and 173
connecting to Exchange servers and 125
connecting to Wi-Fi networks and 207
creating passwords for 38
downloading music and 119
enabling data services and 32, 114, 115
enabling Internet Sharing and 115
getting user names for 115
making phone calls and 90, 92
managing 15
preventing unauthorized use of 362
roaming and 104
sending error reports and 363
sending instant messages and 178, 179, 

181

activation 32, 114
ActiveSync software 405

See also synchronization software
Add new device option 215
Add Optional Attendee command 266
Add Recipient command 144, 159
Add Required Attendee command 266
Add Server Source command 126
Add to Favorites command 188
Add to Speed Dial command 93
address books

accessing online 143, 144
disabling online 144
finding names in 149, 261
removing directory services from 143
synchronizing with 391

addresses
accessing Web pages and. See URLs
adding multiple 138, 177
adding to contacts 142, 169, 258
copying 391
mapping 260
searching for 145, 261
selecting 145
sending meeting requests and 266
sending messages and 137, 159, 161
setting email options for 149
setting security options for 152
verifying 143, 159
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ad-hoc connections 208
Adobe Reader LE application 308–311
Advanced Encryption Standard. See AES 

encryption
Advanced Server Settings screen 134
AES encryption 209
Agenda view (calendar) 263
Airplane Mode 221
alarm clock 361
alarms

adding to events 265, 269
adding to tasks 271, 273
setting vibrating 345
turning on and off 345, 361

alerts 106, 236
See also notifications

Align Screen option 347
alternate characters 64–66
alternative phone numbers 79
anniversaries 265
answering the phone 83, 91, 103
appearance settings 342, 346
applications

See also third-party applications
accessing menus in 58, 59
associating with buttons 348
closing 70
copying 326
deleting 322, 403
displaying 21, 68, 74
downloading 189, 318, 320
getting help with 14
included with smartphone 435

installing 319, 320
making phone calls and 88
marking as exclusive 71
moving to expansion cards 326
opening 68, 69, 325
placing on Start menu 348
running from expansion cards 325
running multiple 70
selecting 69, 71
sending email and 124, 155
switching among 71, 87
synchronizing 41, 42, 43, 280, 338
troubleshooting 362, 380
turning sounds on or off for 345
viewing memory usage for 363

appointments
See also events
adding 264, 265
appearing in wrong time slots 393
displaying 74, 263
entering multiple 264
hiding 267
marking as private 267
scheduling repeating 265
sending 163, 267
setting options for 269

area codes 261
attachments

adding 138, 160, 164, 240
deleting 164
downloading 141, 151, 154
embedding objects in 142
freeing internal memory and 403
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opening 140, 168
receiving 140
saving 150, 167
sending 155, 177, 239
troubleshooting 399
viewing information about 167

audio. See sounds
audio files. See media files
authentication 209, 398
Auto Correct option 353
Auto Save Conversations option 180
Auto Sign In option 180
AutoFilter command 293
Auto-Keyguard 356
Automatic Prepend option 101
Automatic Send/Receive option 135, 139, 

152
auto-off interval 364, 405

B
back panel, removing 25
background colors 164
background images 241, 342
background music 250
backlights 62, 236, 364
backup utilities 49, 374, 377, 396
backups, restoring 377, 396
battery

charging 26–27, 28, 369, 381
checking status of 27, 28, 364
creating Bluetooth connections and 217
disposing of 379
maximizing 28–29, 129, 211, 364

replacing 369, 378
battery icon 27, 28
beacon 103
beaming

defined 405
sending information and 217, 218–220
troubleshooting 381

birthdays 265
blank screens 382
Block Recognizer (text) 67
blocking phone numbers 172
Bluetooth devices

accessing Web sites and 116, 117
adding 215
changing partnerships for 216
discovering 215
enabling or disabling connections to 118, 

215, 222
entering passkeys for 216
making phone calls and 95
maximizing battery and 28
sending and receiving over 217–218, 220
setting up connections to 214–216
synchronizing over 336–337
troubleshooting 218, 381, 386, 393

Bluetooth PAN connections 118
Bluetooth technology 405
bookmarks 187, 188
brightness 232, 234, 242, 346
broadband services 116
browsing files and folders 308, 317, 327
Browsing History command 193
browsing the Web 115, 183, 204, 403
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See also Web pages; Web sites
built-in applications 14, 322, 435

See also specific application
bulleted lists 284, 287, 288, 306
Burst mode 230, 233
buttons

assigning to Media Player 254
assigning voice commands to 349
changing language options for 192
disabling touch sensitivity for 355
making phone calls and 88, 355
navigating screen and 54, 57
opening applications and 68, 348
receiving voicemail and 103
turning sounds on or off for 345

C
CAB files 320
calculations 277, 296
Calculator application 276–277
calendar

adding appointments to 264, 265
adding meeting requests to 154
adding untimed events to 264
hiding appointments 267
opening 263
organizing events on 268
removing events from 269
removing meeting requests from 155
selecting default view for 269
sending items on 163, 267
setting alarms for 265, 269
setting options for 268, 269–270

troubleshooting sync problems for 393
unavailable time slots on 268
viewing appointments on 74, 263

Calendar application 263–270
Calendar button 22
call forwarding 90
Call History List 79, 82–83
Call sender command 165
call waiting 91
callback numbers 171
caller IDs 258
calling cards 16
calls. See phone calls
camera

adjusting picture settings for 232
adjusting video settings for 234
changing modes for 230–231
customizing settings for 235–236
freeing internal memory and 403
overview 230
recording videos with 233–234
setting image properties for 236
taking pictures with 231–233, 401
troubleshooting 401

Camera application 21
camera lens 24
capitalization 62, 354
Caps Lock 63
captions 163
Capture command 163
Capture Format option 235
Capture Speed option 235
car kits 94, 95, 96
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certificates 152, 187, 212, 319, 362
character sets 191
characters

See also text
addressing email and 138
beaming and 220
creating messages and 158, 160
creating passkeys and 216
creating passwords and 357
dialing phone numbers and 80, 86, 102
entering alternate 64–66
entering special 63, 294
setting input options for 353

charge indicator light 21, 26
charging the battery 26–27, 28, 369, 381
chat sessions 168, 170
chat view 167, 168
Check Names command 159
clearing

See also deleting
browsing history 193
History lists 83, 193
playlists 252
recent calls list 81
text formats 305
Wi-Fi network settings 211
word suggestions database 353

ClearType options 346
clock 360, 361, 364

See also time
Clock & Alarms Settings screen 359, 360, 

361

closing
applications 70
chat sessions 168
data service connections 222, 368
History lists 190
instant messaging sessions 181
Internet connections 187

collect calls 16
color settings

camera 401
messages 164
remote computers 329
spreadsheets 299
Today screen 342

Comm Manager 221–222
commands. See voice commands
Company Directory command 144
company names 78, 260

See also corporate address lists
compass 201
compressed files 318, 319, 320
computers

See also Windows systems
accessing remote 328–329, 365
charging battery and 27
connecting device to 40
copying files from 227, 281, 290
discovering Bluetooth devices and 215
finding synchronized files on 282
installing applications from 320
moving files to 281
retrieving email from 139, 141
retrieving Web favorites from 187
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setting up Internet Sharing for 116–117
synchronizing device with 40, 44–48, 337, 

339
conference calls 92
confidential information 268
Configure Server command 126
Configure Wireless Networks screen 206, 

207, 208
Connect via Bluetooth command 336
Connect via IR command 337
connections

See also Internet connections
accessing corporate servers and 366, 396
accessing GPS devices and 200, 201
closing data service 222, 368
customizing remote 329
device to PCs 40
making phone calls and 102
maximizing battery and 28, 29, 129
playing media files and 253
resetting device and 357, 377
retrieving email and 124, 134, 139, 152
retrieving multimedia messages and 172
roaming and 104–106
setting up Bluetooth 214–216
setting up Exchange server 125, 332–334
setting up VPN 366–367
starting manually 367
synchronizing over USB 48
synchronizing over wireless 41, 129, 335, 

336, 337
timing out 395
troubleshooting 383–387

contacts
accessing 88
adding 142, 169, 174, 258
assigning pictures 98, 242, 258
assigning ringtones 98, 258
automatically entering info for 78
changing information for 259
deleting 261
dialing phone numbers for 77, 79, 92
entering multiple 258
filtering 260
getting addresses for 143, 144, 261
looking up 77, 144, 259
saving information for 89, 142
searching messages for 145
sending information for 163, 262
sending messages to 137, 159, 161
setting display options for 261
transferring to car kits 96
viewing information about 81, 167, 259, 

260
Contacts application 258–261
Contacts list 159, 261
Contacts picture mode 230, 233
contrast 242
cookies 191, 193
copying

addresses 391
applications 326
files 227, 281, 290, 318, 326
numbers 277
phone numbers 78, 80
pictures or videos 240



Index 445

Index

text 190, 286
copyrighted items 239
corporate address lists 144
corporate email accounts 134, 366, 396
corporate intranets 208
corporate networks 366
corporate servers 366

See also Exchange servers
Counter option 236
coupling 404
coverage areas 34, 106
cropping pictures 242
currency symbols 347
customer support 14, 15, 374, 403
customizing

calendar 269–270
camera settings 235–236
contacts 261
data services 120
display 346
email accounts 148–154
format settings 347
instant messaging 182
Internet Explorer Mobile 190–192
Media Player Mobile 253–254
message settings 171–172
notes 276
notifications 345
phone 96–104
remote connections 329
spreadsheets 304
system settings 359–364
system sounds 344–346

tasks 272–273
Today screen 342–343
Wi-Fi connections 211–214
Word documents 289

cutting. See deleting

D
data connections. See connections
data encryption. See encryption
data service icons 384
data service providers 207, 398

See also Internet service providers
data services 114–115, 120, 222, 368
dates 235, 236, 347, 359, 360

See also calendar
Day view (calendar) 263
DDTM Mode option 102
decimal symbols 347
Define Name command 299
Delete All Calls command 81, 83
Delete Appointment command 269
Delete Call command 81
Delete from Library command 251
Delete Slide command 163
Deleted folder 150
Deleted Items folder 146, 171
deleting

applications 322, 403
attachments 164
certificates 362
contacts 261
cookies 193
directory services 143
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documents 289
email accounts 135
email messages 146, 149, 150, 153
events 269
Exchange server accounts 136
files 227, 247, 281, 318
items in playlists 252
meeting requests 155
multimedia messages 170
notes 276, 307
partnerships 216, 387
pictures or videos 243
sounds 346
tasks 272
text 57
text messages 165, 170

desktop software 20, 406
Desktop view (Web pages) 185
device. See smartphone
device-to-device connections 208
diagnostic information 362
dialing 76–80
digit grouping 347
digital cameras 237

See also camera
digital certificates 152, 187, 212, 319, 362
digital notebooks 305
digital signatures 151
Direct Push technology 125, 406
directory assistance 15
directory services 143, 149

See also address books; Global Address 
Lists

display. See touchscreen
display settings 165, 346
document file types 284
documentation 13, 14, 20
documents

checking spelling in 288
copying and pasting text in 286
creating 283, 284, 285
deleting 289
displaying 139, 284, 289
finding and replacing text in 285–286
formatting 287
opening 285
organizing 288
saving 283, 284, 285, 286, 289
setting margins for 287
setting options for 289

domains 133, 368
Download Message command 140
Download messages setting 152
downloading

attachments 140, 141, 151, 154
email 135, 140, 150, 152
files 189, 320
multimedia messages 166
music 119
pictures 189, 237
ringtones 96
videos 246

drafts 160
Draw command 274
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E
EAP authentication 210
earpiece 22
echoes 404
Edit My Text Messages option 160
Edit Server Settings screen 127
editing

pictures 242
text 146, 306

email
adding attachments to 138, 240
adding contact info from 142
adding signatures to 147
changing message size 151, 153
checking for 73
creating 137–138
deleting 146, 149, 150, 153
downloading 135, 140, 150, 152
entering keyboard shortcuts for 147
entering priority settings for 138
formatting 151, 153
forwarding 146
getting started with 124
making phone calls and 78, 84
receiving 139–140, 152, 222
replying to 145, 149
saving 138
searching 145
selecting links in 145, 148
sending 138, 152, 177, 186
storing attachments to 150
synchronizing 139, 174, 175
troubleshooting 397–399

verifying addresses for 143
viewing 140, 149, 151

email accounts
accessing corporate 134, 366, 396
changing settings for 135
creating multiple 129, 133
customizing 148–154
deleting 135
displaying list of 137, 148
naming 131, 133
selecting 137, 148
setting passwords for 127, 130, 132
setting security options for 148, 151
setting up IMAP or POP 129–135
troubleshooting 397, 399

email applications 124, 399
email providers 130, 132, 398
emergency phone calls 79, 354
emoticons 163, 177
Empty Deleted Items command 146, 171
Enable Community setting 180
Enable local network time setting 360
encoding 191
encryption

email accounts 151, 399
expansion cards 328
Web pages 187
Wi-Fi networks 206, 209

End button 22
End conversation command 177
erasing. See clearing; deleting
Error Reporting feature 362–363
errors 345, 362, 384
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ESMTP authentication 398
EVDO technology 406
events

See also appointments
categorizing 268
creating 264
deleting 269
marking as sensitive 267
setting reminders for 265, 269

Excel files 293
See also spreadsheets

Excel Mobile application 292–304
Exchange ActiveSync 41
Exchange servers

accessing address books for 143, 144
connecting to 332–334
deleting accounts 136
entering settings for 127
getting information from 125
receiving email and 125, 139
setting up accounts for 125–128
synchronizing over 41, 125, 129, 334
troubleshooting sync problems with 391, 

394–396
Exclusive Programs List 71
expansion card slot 24
expansion cards

encrypting 328
formatting 323
inserting and removing 324
installing applications onto 321
moving applications to 326
moving files to 247, 288, 303, 326

opening items on 325
playing media files on 246, 251
renaming items on 327
running applications from 325
saving files to 325
searching on 316
storing attachments on 150
storing information on 323, 326, 404
storing pictures and videos on 235
troubleshooting 381
viewing available space on 327
viewing items on 241, 251, 327

Express Settings command 122
Extensible Authentication Protocol. See EAP 

authentication
External GPS settings 201
external power sources 364

F
factory settings, restoring 254
factory-installed applications 14, 322, 435

See also specific application
favorites. See Web favorites
Favorites command 188
feedback 404
File Explorer 317–318
file names 284
file types

email attachments 140
images or pictures 237
media 246
multimedia 161
ringtones 96
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spreadsheets 293
videos 237
Word documents 284

files
See also media files
beaming 220
browsing 308, 317, 327
clearing temporary 193
compressing or decompressing 318, 319, 

320
copying 227, 281, 290, 318, 326
deleting 227, 247, 281, 318
displaying 48, 237
downloading 189, 320
finding synchronized 282
freeing internal memory and 403
getting from corporate servers 366
moving 281, 288, 303, 326
opening 308, 309, 318
renaming 327
saving 325
searching for 303, 316
selecting multiple 318
sending 155, 160, 177, 217
sorting 317
synchronizing 42, 226, 247, 280
troubleshooting sync problems for 391
viewing error information and 362

Files sync folder 42, 227, 281
filtering

call lists 81, 82
contacts 260
events 268

messages 145
spreadsheets 301
tasks 272

Find/Replace command 285
finding

contacts 77, 144, 259
data in spreadsheets 302
email messages 145
information 316
synchronized files 282
text 285, 310
user names 115

firewalls 366, 387, 391
5-way navigator 22, 54, 57, 402
Flicker Adjustment option 236
flight mode 221
folders

accessing Outlook 391
browsing 308, 317, 327
copying files to 227, 281, 290, 318, 326
creating 288
displaying items in 48, 237
emptying mail 146, 150
emptying message 171
finding synchronized files in 282
moving items among 288, 303, 318
organizing items in 241, 317
receiving messages and 138
removing items from 227, 247, 281, 318
renaming 327
searching 303, 316
selecting media files and 251, 252
storing pictures or videos in 231, 233
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storing Web favorites in 187, 188, 189
synchronizing and 42, 139, 227, 391

fonts 284, 292, 299
format settings 347
formatting

charts 302
email 151, 153
expansion cards 323
passwords 357
spreadsheets 292, 299–300
text 287, 305

Formatting toolbar 288
forwarding

email 146
multimedia messages 167
phone calls 90

Full Screen mode 185, 295, 329

G
getting started 14, 35, 58
Global Address Lists 143, 144, 406

See also address books
GPS devices 200–202
Grid option (camera) 236

H
hands-free car kits 94, 95, 96
hands-free devices

See also Bluetooth devices
adding 95
disabling key presses for 356
making phone calls and 94, 95
troubleshooting 386
turning on or off 95

hard resets 377–378
hardware 20
headset jack 22
headsets

listening to media files and 246
losing connections 386
making phone calls and 94, 96, 103
troubleshooting voice quality on 404

help 14, 374, 403
hidden networks (Wi-Fi) 208
highlighting items 56–57
high-speed connections 116, 365
hints (passwords) 358
History lists 190, 193

See also Call History List
home page 190
Hotmail accounts 173, 175
hotspots 407
HTML messages 146, 151, 153
hyperlinks. See links; URLs

I
icons

Adobe Reader LE 309
battery 27, 28
calendar 263, 269, 270
camera modes 230
data services 384
media player 249
message status 170
multimedia messages 163
slide shows 238
Sprint Navigation 200
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Today screen 106
video modes 233
voicemail 85, 86
Web pages 184
Wi-Fi connections 206

IEEE network access option 210
Ignore command 84
IM messages. See instant messages
image files 161, 237

See also images; media files
image properties (camera) 236
images 142, 189, 400, 403

See also pictures
IMAP accounts 129–135, 141
Inbox 73, 139, 168, 170
indicator light 21, 26
information

backing up 374, 387
draining battery and 29
entering 61, 62–67
performing hard resets and, caution 377
protecting 38, 328, 354, 356
restoring 374, 377
searching 316
sending 217, 220
setting input options for 352–354
sharing 322–323
storing on expansion cards 323, 326, 404
transferring from previous devices 374
updating 331

infrared port 24
infrared transmissions

defined 406

sending information over 218, 220, 337
troubleshooting 381

input options 67, 352–354
Insert Recording command 306
installation

Instant Messaging application 178
Media Player 42, 246
Outlook application 41
synchronization software 40, 41, 44, 46
third-party applications 318–321, 402
Treo smartphone 20
troubleshooting 377
VPN clients 366
WorldMate Pro 194

instant messages
sending 176, 178
setting community options for 182
setting up accounts for 179
signing in to 181

Instant Messaging application 178–182
instant messaging services 179
internal memory. See memory
international dialing preferences 101–102
international travel adapters 369
Internet connections

See also Web pages; Web sites
clearing browsing history for 193
closing 187
freeing internal memory and 403
making phone calls and 88
opening 184, 365
setting privacy settings for 191
setting up 116–118, 365
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setting up Wi-Fi. See Wi-Fi networks
troubleshooting 385, 400

Internet Explorer Mobile 22, 183–193, 400
Internet Information Server (IIS) 212
Internet Message Access Protocol. See IMAP 

accounts
Internet service providers 130, 132, 365, 398
Internet Sharing 115–118
intranets 208
IP Address option 214
IR port. See infrared port
ISPs. See Internet service providers
iTunes 195

K
Keep Backlight option 236
key indexes (Wi-Fi networks) 210
keyboard

accessing alternate characters on 64
dialing from 76, 77, 78
entering information with 61, 62–67, 354
entering passwords and 358
installing third-party applications and 402
locking 355, 356
looking up contacts from 77, 259
opening onscreen 67
scrolling with 55
selecting menu items from 59
sending email and 147
setting input options for 67, 352
setting key combinations for 348

keyboard backlight 62
Keyguard 355

Keypad 80
keys (Wi-Fi networks) 210
Kinoma FreePlay application 195–196
knowledge library 14

L
language options (Internet Mobile) 191, 192
lanyards 22
LEAP options 212
LED light 21, 26
Legacy files 283, 293
lens (camera) 24
Letter Recognizer 67, 352
libraries. See media libraries
Library command 249, 251
Library screen 251, 253
light conditions (camera) 232, 234
lighted display. See backlights
Li-Ion technology 406

See also battery
links

See also URLs
accessing media files and 251
accessing web pages and 186, 187, 188
creating 306
enabling notifications for 148
freeing internal memory and 403
selecting 145, 169, 307
sending 186
viewing documents and 139

lists
See also bulleted lists; numbered lists
closing 60
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scrolling through 55
selecting items in 60, 186

Live Mail. See Windows Live Mail
Live Messenger. See Windows Live 

Messenger
Live Search application 74, 197
Live Search bar 174
location information 201, 260, 360

See also travel information
Location Privacy option 99
lock codes 35
Lock icon on Web pages 184
locking

smartphone 354
the keyboard 355, 356
the touchscreen 88

long distance phone calls 101–102
looking up contacts 77, 144, 259

M
mail. See email
Map It command 261
maps 200, 400
Match case option 285, 302, 311
Match entire cells option 302
Match whole words option 286
measurement units 347
media file types 246
media files

accessing 251
adding to playlists 252
customizing Media Player for 253–254
displaying information about 252

playing 195, 246, 249–250
removing from device 227, 247, 251
removing from libraries 251
synchronizing 42, 226–228, 247–248
troubleshooting sync problems for 392
viewing 196

media libraries 247, 249, 251
Media Player. See Windows Media Player 

Mobile
meeting invitations. See meeting requests
meeting requests 142, 144, 154, 266, 270
memory

checking usage 70, 363
downloading email and 153
freeing 70, 322, 403
mapping to remote computers 329
synchronizing and 395

memos. See messages; notes
menus 58–59, 192
message formats (email) 151, 153
message headers 151, 153
messages

See also email; notes; voice notes
adding contact info from 142, 169
blocking 167
checking spelling in 138, 160
editing 146
filtering 145
inserting appointments in 163, 267
inserting contact information in 163, 262
inserting emoticons in 163, 177
saving as templates 164
selecting 170
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sending multimedia. See multimedia 
messages

sending text. See text messages
sending to multiple recipients 138, 177
viewing partially downloaded 140, 151
viewing status of 170
viewing unread 73, 170

Messaging application
opening chat sessions from 168
receiving email from 140, 175
receiving meeting requests from 154
searching messages from 145
sending email from 137, 143
sending multimedia messages from 161
sending text messages from 158
setting email options in 148–150
setting messaging options in 171–172
setting up email accounts for 125, 129
viewing messages from 166

Messaging button 23
messaging services 158, 179, 407
Metering mode (camera) 235
microphone 23, 88
microSD cards. See expansion cards
Microsoft operating systems. See Windows 

systems
Microsoft software. See specific application
Microsoft System Center Mobile Device 

Manager. See Mobile Device Manager
microUSB connector 22
MMS video mode 230
Mobile Broadband Network 406
Mobile Device Center 408

Mobile Device folder 290
Mobile Device Manager 161, 368, 406
Mobile Favorites folder 187
Mobile to Market certificates 319
Mobile view (Web pages) 185
modems 115, 116, 407
Month view (calendar) 263
mouthpiece 23
multimedia file types 161
multimedia messages

See also messages
checking for 73, 170
creating 161–164
deleting 170
downloading 166
forwarding 167
opening 166
replying to 167
selecting links in 169
sending 164
setting options for 171–172
setting priority 164
sorting 171
viewing information about 167

music
adding to playlists 252
adjusting volume 98
downloading 119
playing 249–250
receiving phone calls and 84
repeating current song 249
synchronizing 226, 228

music files 246
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See also media files
My Device folder 251, 317
My Documents folder 227, 282, 316
My Pictures folder 231, 233, 237
My Playlists folder 252
My Storage Card folder 251
My Text phrases 138, 159, 160, 163
My Treo application 14
My Videos folder 237

N
Name Servers option 214
names

See also user names
dialing by company 78
dialing by contact 77
finding contact 77, 144, 259
searching messages for 145, 261

naming
document files 284, 286, 288
email accounts 131, 133
pictures or videos 242, 243
workbooks 294, 303, 304
worksheets 299, 300

navigator. See 5-way navigator
Network Adapters options 213
network connections. See connections
network keys 210
networks 104, 366

See also Sprint National Network; Wi-Fi 
networks

New Appointment command 265
New Sound command 98

New Task command 271
No Service message 106
nonwireless features. See organizer features
notebook 305
notes

See also voice notes
adding contacts and 258
adding tasks and 271
correcting text in 306
deleting 276, 307
displaying 276
entering 273, 305
inserting pictures in 306
making phone calls and 81, 88
opening templates for 275
renaming 307
saving 275, 276
selecting links in 307
setting options for 276
sorting 307
viewing 83, 306

Notes application 273–276
Notes list 275
notifications

beaming and 220
closing 165, 166
connecting to Wi-Fi networks and 207, 

208, 213
receiving information and 218
receiving messages and 165, 166, 168
retrieving voicemail and 85
selecting links and 148
sending messages and 164
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setting options for 345
setting ringtones for 96–97
silencing sounds for 345
troubleshooting 385
turning on and off 86, 345

Now Playing playlist 252, 253
numbered lists 284, 287, 288, 306
numbers

See also phone numbers
copying 277
entering 63, 276
formatting 299, 347

O
Office files 190, 280–282, 392

See also specific Office application
offline synchronization 392
OK button 22
OneNote files 305
OneNote Mobile application 305–307
online address books. See address books; 

Global Address Lists
online support 14
onscreen keyboard 67
open authentication 209
Open Contact command 81
open networks (Wi-Fi) 205, 206–207
Open URL command 250
opening

applications 68, 69, 325
attachments 140, 168
calendar 263
chat sessions 168

Comm Manager 221
File Explorer 317
Internet connections 184
media libraries 249, 251, 253
multimedia messages 166
PDF files 308, 309
spreadsheets 293
synchronization software 47, 48
Task Manager 70
text messages 166

operating system (device) 374, 408
operator assistance (phone) 16
Option key 22
Option Lock 63
options 21, 60
Organize Slides command 165
organizer features 28, 33, 84
orientation options 239, 291
OTA synchronization 270
Outbox 170
outgoing mail options 134
Outlook

adding contacts and 258
copying addresses to 391
disabling online address books for 144
entering appointments and 264, 267
installing 41
retrieving mail and 125, 139, 141, 222
setting download options for 150–152
setting up client software for 399
synchronizing information and 41, 332, 

391
troubleshooting sync problems 374
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Outlook Mobile. See Messaging application
overdue tasks 272
owner information 358

P
Palm online support 14
Palm OS devices 374
Panorama mode 230, 233, 235
partnerships 216, 387, 407
pass codes 37
passkeys 216
Password type list 357
passwords

accessing accounts and 38
accessing information and 356
accessing voicemail and 37, 85
accessing WorldMate Pro and 194
changing 38
connecting to Exchange servers and 127
connecting to Wi-Fi networks and 205, 

212
dialing emergency numbers and 79
enabling voice commands and 349
entering 63, 358
forgetting 357, 358
formatting 357
locking device and 358
losing 357, 358
opening PDF files and 308
opening spreadsheets and 293
receiving email and 130, 132
saving 134
sending instant messages and 180

PCs. See computers
PDF files 308–311
personal identification numbers (PINs) 357
personal information 38, 356, 358
personal information managers 392, 407
phone

adjusting volume 36, 98
answering 83, 91, 103
connecting to Internet and 88
dialing 76–80
disabling touch-sensitivity for 355, 356
enabling voice commands for 350–352
getting assistance with 15, 16
getting forwarding codes for 90
getting started with 35
maximizing battery and 29
monitoring status of 106
personalizing 96–104
playing music and 84
running applications and 87, 88
setting ringtones for 96–97
silencing ringer for 84
troubleshooting 386, 404
turning on and off 34
unlocking touchscreen for 88
waking up screen for 87

Phone application 87, 221
Phone as Modem feature 115, 407
phone calls

ending 89
forwarding 90
holding 91
making 76–80, 165
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receiving 83–84, 91, 102
setting up conference 92
transferring to hands-free devices 95
transferring to voicemail 37, 84, 102, 103
viewing info about 81, 87
viewing recently dialed 79, 81

phone headsets
connecting to 94
losing connections 386
transferring calls to 96, 103
troubleshooting voice quality on 404

phone numbers
adding callback 171
adding to contacts 89, 169, 259
assigning to speed dial 92–93
blocking 172
copying and pasting 78, 80
dialing emergency 79, 354
dialing long distance 101–102
entering from keyboard 76, 77, 78
entering from Keypad 80
entering special characters in 86, 102
getting from online address books 144
locating device 36
redialing 79
saving 81, 89
selecting 77, 78, 79, 159

Phone/Talk button 22
photos. See pictures
Pics/Video Options command 172
picture files 161, 237

See also pictures; media files
Picture Message command 161

pictures
See also images
adding captions to 163
adjusting camera settings for 232, 235, 

236
assigning to contacts 98, 242, 258
copying 240
deleting 243
displaying as backgrounds 241, 342
displaying as screen savers 239
displaying grid for 236
displaying on Web pages 192, 240
downloading 189, 237
editing 242
inserting in notes 306
moving 240
renaming 242, 243
rotating 239, 242
saving 231, 232, 235, 236
sending 162, 177, 239–240
setting messaging options for 172
setting size 239
sorting 241
synchronizing 42, 226, 228
taking 231–233, 306, 401
troubleshooting sync problems for 392
viewing 237, 238, 307

Pictures & Videos application 237–243
Pictures folder 228
PIMs 392, 407
PINs 357
plain text messages (email) 151, 153, 154
Play Slide Show command 238
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Play Sound list 361
Playback screen 253
playing

media files 195, 246, 249–250
slide shows 167, 238, 239
video clips 246, 249, 253
voice notes 274, 307

playlists 247, 248, 252
plug-ins 183, 343
Plus Code Dialing option 101
Pocket Express 120–122
Pocket Word files 283
POP accounts 129–135
Post Office Protocol. See POP accounts
Power button 24
Power Save Mode 211
power settings 364
PowerPoint Mobile application 290–291
predefined text phrases 138, 159, 160, 163
preferences, setting. See customizing
Preferred language option 192
presentations. See PowerPoint Mobile; slides
priority settings 138, 160, 164, 271
privacy settings 99, 191, 268
processor 434
Program Files folder 326
programs. See applications; software
Programs screen 68, 69
proxy servers 367
punctuation marks 63

Q
Quick Menu 71, 72

Quick Settings screen 232, 234
Quick Tour 14, 73
QuickTime Player 246

R
radio 434
RAS connections 365
Receive all incoming beams option 221
Receiving Data message 220
recent calls list 79, 81
Record with Audio option 236
recording

sounds 98, 163, 345
videos 233–234
voice commands 349–350
voice notes 177, 274, 306

recurring appointments. See repeating 
appointments

redialing 79
redirectors (Web sites) 400
Refresh command 186
regional settings 220, 347
Reject call with text message option 104
reminders

adding to calendar 265, 269
adding to tasks 271, 273
repeating tones for 345
setting alarms for 361
silencing sounds for 345

remote connections 328–329, 365
Remote Desktop Mobile 328–329
Remove Programs list 322
Rename command 307, 327



Index 460

Index

Rename/Move command 288, 303
repeating appointments 265
repeating tasks 271
Reset button 24
resets 357, 375–378
resolution 231, 232, 234, 321
restoring

factory settings 254
information 374, 377
Today screen settings 396

Review Duration option 236
Review screen (camera) 233, 234
ring styles 97
ringer 84, 98
Ringer switch 24, 344
ringtone file types 96
ringtones

assigning to contacts 98, 258
attaching to messages 161
downloading 96
selecting 96–97
silencing 343

roaming 104–106, 153, 335, 395
Roaming message 106

S
safety information 412
Save as Template command 164
Save Image As command 189
Save to Contacts command 78, 90, 242
Save to Contacts message 89
Save to Drafts command 160
Save to list 325

Save to Notes command 81
saving

attachments 150, 167
email 138
files 325
instant messages 180
notes 275, 276
passwords 134
phone numbers 81, 89
pictures 231, 232, 235, 236
playlists 253
spreadsheets 292, 293, 294, 303, 304
text messages 160, 165
videos 233, 234, 235, 236
voice notes 354
Word documents 283, 284, 285, 286, 289

scheduling synchronization 129, 334–335, 
395

screen saver 33, 34, 239, 364
screens

See also touchscreen
accessing options on 21, 60
closing 56
enabling Keyguard from 355
highlighting items on 56–57
scrolling in 55, 354
selecting items on 57
troubleshooting 347, 382–383

scripts 191
scrolling 55, 186, 354
SD cards. See expansion cards
searching

contacts 77, 144, 259
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documents 285–286
email messages 145
expansion cards 316
information 316
My Documents folder 316
PDF files 310–311
spreadsheets 302
Web sites 74, 197

secure networks (Wi-Fi) 205, 207–210
Secure Sockets Layers. See SSL encryption
security

accessing Bluetooth devices and 215, 216
accessing Web pages and 191
accessing Wi-Fi networks and 206, 209, 

212
exchanging information and 362
logging in to corporate servers and 366
opening spreadsheets and 293
protecting information and 354
selecting links and 148

security certificates. See certificates
security software 354
Select Messages command 170
self-timer setting 232
Send as vCalendar command 267
Send button 153
Send Link command 186
Send picture message by email 

command 262
Send Sound command 98
Send Text Message command 81
Send via SMS command 164

Send video message by email 
command 262

sending
attachments 155, 177, 239
contacts 163, 262
email 138, 152, 177, 186
error reports 363
information 217, 220
instant messages 176, 178
meeting requests 154, 270
multimedia messages 164
text messages 81, 83, 160, 164

Sensitivity options 268, 271
Sent folder 138, 149
service providers. See data service providers
Set as Today Background command 241
settings. See options
Setup Mode 46
shared authentication 209
Short Messaging Service. See SMS 

messages
shortcut menus 59
Show On Map command 260
Show Reminder option 236
Shuffle/Repeat command 249
shut-off settings (backlight) 62
Shutter Sound option 236
Side button 21
Sign Out command 181
signal strength 107, 383
signal-strength icon 34
signatures (email) 147

See also digital signatures
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silent alarm 344, 345
simple PIN passwords 357, 358
skins 253
slides

deleting 163, 165
displaying PowerPoint 290–291
inserting in messages 163, 165
organizing 164
playing 167, 238, 239

smartphone
accessing support for 14, 403
activating 32, 114
connecting to PCs 40
device compatibility with 94, 219
displaying owner information on 358
enabling as modem 115
getting user names for 115
locating phone number for 36
locking 354
moving information to 42
turning on or off 32, 364
unlocking 357

SMS messages 407
See also text messages

SMTP servers 398
soft resets 375–376
softkeys 21, 22, 58
software 20, 319, 406

See also applications; synchronization 
software

songs. See music
sorting

files 317

messages 171
notes 276, 307
pictures or videos 241
spreadsheets 300
tasks 272

sound clips 161
sounds

See also specific system sound
deleting 346
playing from Web pages 192
previewing 345
recording 98, 163, 345
sending 98, 163
setting alarm 361
silencing 84
turning on and off 343–346

Sounds & Notifications screen 96, 344
speaker 23
speakerphone 88, 404
special characters 63, 64, 294
specifications 94, 434
speed dialing 78, 92–93
spell checking 138, 160, 288
Sports mode 230, 233
spreadsheet files 293, 304
spreadsheet toolbar 295
spreadsheets

adding borders to 299
adding charts to 293, 301–302
adding range of values to 298
adding worksheets to 299
creating 294
deleting items in 303–304
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displaying 293, 295
editing 292, 293
entering formulas in 292, 296, 304
entering functions in 292, 297
filtering values in 301
formatting 292, 299–300
hiding items in 293, 300
inserting cells, rows or columns in 298
locking rows or columns in 295
opening 293
organizing workbooks in 303
referencing items in 293, 296, 299
renaming worksheets 300
saving 292, 293, 294, 303, 304
searching 302
setting default template for 304
setting row or column size in 299, 300
sorting values in 300

Sprint Customer Service 14, 15
Sprint Music Store 119–120
Sprint National Network 116
Sprint Navigation application 200–201
Sprint Operator Services 16
Sprint service plans. See accounts; data 

services
Sprint Software Store 319
Sprint TV 118
Sprite Backup utility 49, 377
SSIDs 208, 407
SSL encryption 134, 187
Start menu 21, 68, 348
stereo headsets 94, 246
strong alphanumeric passwords 357, 358

stylus 24, 369
symbols 63, 64, 294

See also alternate characters
Sync Mode 46
synchronization

changing options for 128
checking status of 49
defined 407
disabling online address books for 144
enabling IR port for 337
fixing conflicts 128
getting started with 39, 40
receiving email and 139, 174, 175
restoring information and 377
scheduling 129, 334–335, 395
selecting specific applications for 41, 42, 

338
setting up Bluetooth devices for 336–337
setting up Exchange servers for 125, 332–

334
setting up PCs for 40, 44–46, 337
starting 48, 247, 335
stopping 339
transferring media files and 226–228, 

247–248
transferring Office files and 280–282
troubleshooting 227, 387–396, 398, 399
updating system information and 360

synchronization software
installing 40, 41, 44, 46
opening 47, 48
troubleshooting 374, 388, 395

system errors 384
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system password locks 356–358
system requirements 437
system settings 359–364
system sounds. See sounds

T
tabs 55
taking pictures 231–233, 306, 401
tapping 345, 347, 382
Task Manager 70
tasks

adding 270–271
deleting 272
displaying 272
marking as completed 271, 272
prioritizing 271
sending 163
setting options for 272–273
setting reminders for 271, 273

Tasks application 270–273
Tasks entry bar 273
Tasks list 272, 273
Tasks Over The Air. See OTA synchronization
TDD devices. See TTY/TDD devices
technical support 374, 403
telecommunications devices. See TTY/TDD 

devices
templates 164, 275, 285, 294
Temporal Key Integrity Protocol. See TKIP 

encryption
temporary files 193
text

aligning 287, 299

checking spelling 138, 160, 288
copying and pasting 190, 286
deleting 57
editing 146, 306
entering 62, 67, 353
finding and replacing 285, 310
formatting 287, 305
highlighting 57
indenting 287, 288
inserting predefined 138, 159, 160, 163
moving through 55, 56
resizing 185, 346
searching for 145, 316
setting default size 354
setting input options for 67, 352–354

text files 362
Text Layout command 164
text messages

See also messages
adding attachments 160
checking for 73, 170
creating 103, 158–160
deleting 165, 170
including callback numbers in 171
making phone calls and 78, 84
opening 166
replying to 165
saving 160, 165
selecting links in 169
sending 81, 83, 160, 164
setting options for 171–172
setting priority 160
sorting 171
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troubleshooting 385
verifying addresses for 159

text telephone devices. See TTY/TDD devices
third-party applications

5-way navigator and 54
accessing Outlook folders and 391
backing up information and 377
compatibility with 318, 321, 402
freeing internal memory and 403
getting help with 321, 403
installing 318–321, 402
losing 377
purchasing 321
synchronizing with 42
taking pictures and 401
troubleshooting 402

Thumbnail View 241
time 347, 359, 360
time stamps 235, 236
time zones 359, 360
timer 232
TKIP encryption 209
Today screen

accessing 73, 76
changing color settings for 342
customizing 342–343
enabling Bluetooth from 215
enabling Comm Manager from 221
enabling Keyguard from 355
enabling Windows Live services for 174
managing accounts from 15
removing Live Search bar from 174
restoring 396

retrieving voicemail from 85, 86
searching Web sites from 197
selecting items on 73
setting backgrounds for 241, 342
setting which items appear on 343
troubleshooting 396
viewing battery status on 27, 28
viewing messages on 166, 167
viewing Wi-Fi status on 206

tones. See ringtones; sounds
touch sensitivity 355, 356
touchscreen 22, 33, 54, 347
touchscreen backlight 62, 364
touchscreen lockout 88, 356
traffic information 200
Transcriber 67, 353
Transparency Level list 241
travel information 194, 200
troubleshooting 374
trusted devices. See partnerships
TTY/TDD devices 99–100

U
unauthorized users 37, 38, 362
unavailable time slots 268
Undo command 306
unlocking

device 357
touchscreen 88

untimed events 264
Update Profile option 114
updating

information 331
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Index

media libraries 251
operating system 374
Pocket Express 122

URLs 148, 169
See also links

USB cables 22, 48
USB connections, troubleshooting 388, 389
USB hubs 46, 390
USB ports 46, 116
Use network time zone setting 360, 361
user names 38, 114, 212, 407

V
vCalendar attachments 164, 267, 399
vCard attachments 164, 399
vibrating alarm 344, 345
video files 161, 237, 246

See also videos; media files
Video Message command 161
Video mode 230
videos

adjusting camera settings for 234
adjusting volume 98
copying 240
deleting 243
downloading 246
entering captions for 163
moving 240
playing 246, 253
recording 233–234
renaming 242, 243
repeating current 249
saving 233, 234, 235, 236

sending 162, 239–240
setting messaging options for 172
sorting 241
synchronizing 42, 226, 228
troubleshooting sync problems for 392
viewing 237

View All Calls command 81
View command 185
View Note command 83
View Recording Toolbar command 274
virtual private networks. See VPN connections
Vista computers. See Windows systems
voice commands 349–352
voice notes

playing 274, 307
recording 177, 274, 306
saving 354

voice quality 404
voice recording formats 354
voicemail

accessing 86
creating pass codes for 37
retrieving 85
sending calls to 84, 102, 103
setting ringtones for 97
setting up 37, 85

voicemail beacon 103
volume 36, 98
Volume button 21
VPN connections

downloading attachments and 141
receiving email over 124, 139, 152
setting up 366–367
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Index

synchronizing over 387
troubleshooting 391

W
waking up screen 33
weak signals 383
Web addresses. See URLs
Web browsers 42, 187

See also Internet Explorer Mobile
Web favorites

creating 187, 188
organizing 188–189
sending 163
synchronizing 42, 187
viewing 188

Web links. See links
Web pages

accessing 115, 183, 184
bookmarking 187, 188
clearing History lists for 193
copying text from 190
displaying pictures on 192, 240
downloading from 189, 320
entering information on 400
making phone calls and 78
opening History lists for 190
opening specific 184, 186
personalizing 120
refreshing 186
returning to recently viewed 185, 187, 190
scrolling in 186
sending email from 186
setting as home 190

troubleshooting 400
viewing 184, 185
working with forms on 187

Web sites
accessing over proxy servers 367
accessing secure 184, 187, 400
browsing 115, 204, 403
clearing browsing history for 193
enabling sounds for 192
playing media files from 250
searching 74, 197
setting display options for 192
setting language options for 191, 192
setting security options for 191

Week view (calendar) 263
WEP encryption 206, 209
Whole word option 311
Wi-Fi access points 407
Wi-Fi button 24
Wi-Fi networks

accessing multiple 206
checking for available 206, 211
clearing settings for 211
configuring secure 208
customizing settings for 211–214
disconnecting from 210
enabling or disabling connections to 205, 

211, 213, 222
enabling services for 207
making phone calls and 88
selecting 206, 207
setting default connection type for 213
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Index

setting up connections to 204, 205, 206–
210

troubleshooting connections to 385, 400
Windows Live Mail 173–175
Windows Live Messenger 175, 176–177
Windows Live Search. See Live Search 

application
Windows Live services 173, 174

See also specific program
Windows Media Player Mobile 42, 246–254
Windows Mobile 374, 408
Windows Mobile Device Center. See Mobile 

Device Center
Windows systems

installing sync software for 44–48
playing media files and 246
synchronizing over 40, 280–282
transferring media and 226, 228
troubleshooting sync problems 374, 389, 

393
Wired Equivalent Privacy. See WEP encryption
wired headsets 96
wireless features 28, 84, 402
wireless modems 116
wireless networks 34, 204, 222, 383

See also Wi-Fi networks
wireless service indicator 73
wireless services 204, 214, 221

wireless settings 213
WLANs. See wireless networks
Word Completion options 353
Word files 283, 284
Word Mobile application 283–289

See also documents
workbook list 304

See also spreadsheets
worksheets. See spreadsheets
WorldMate Pro software 193–194
WorldMate Professional services 194
WPA authentication 209

Y
Year view (calendar) 263
YouTube videos 195

Z
ZIP files 318, 319, 320
zooming

PDF files 310
pictures 232, 307
PowerPoint slides 291
spreadsheets 293, 295
videos 234
Web pages 185
Word documents 286




